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New Animal Services Administration

DIRECTOR (AKA BIG DOG)
MELANIE BENNETT
3 YEARS- 22 YEARS PRIOR

ANIMAL CONTROL OFFICER
MANAGER

DOUG OLSEN
1 YR- 22 YRS PRIOR

O

ANIMAL CARE AND
ENRICHMENT MANGER

TESS HARTWELL
17 YEARS




Our team - our backbone - our amazing people

» ANIMAL CONTROL OFFICERS » SHELTER & ANIMAL CARE

» Lead - Nate B. - 17 years TECHNICIANS

» Samuel D. - 3 years- 2.5 yrs prior b Ceci A, - Tyear

» J.Cesar A. - 1.5 years- 6 yrs prior » Samantha G. - 3 weeks - 3 yrs prior
> RicardoR. - 5 months - 18 yrs prior > DEP >+ - 3 weeks

» Kristina G.- 7 months > (2 open positions)

» M. Dean B. - 2 months - 20 yrs prior

» Chris M. - 2 days -8 years prior




Our team - our backbone - our amazing people
cont.
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SHELTER CLERKS

Samantha P. - 10 yrs - 3 prior
Sharel R. - 7 yrs - 15 prior

Kim C. - 8 yrs

Shannon S. - 1 mnth - 20 yrs prior

>

>
>

VOLUNTEER -VOLUNTEER
COORDINATOR

Alex B. - 3 years - 2 years prior
12 Volunteers

1 Community service worker

VOLUNTEER
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Our team - our backbone - our amazing people
cont.

> DISPATCHER (Rock star) » Community Cat Coordinator/
TNR

» Heather H. - 2.5 Yrs - 6 yrs prior

» Kendra E. - 4 years - 3 prior




2020
Total Licenses sold
510
Millrace Tags
117

LICENSES

2021

Total Licenses sold
560

Millrace Tags

128




Impounds
& Qutcomes

» Total Animal Impounds 181

» Return to owners 37
» Owner Turnovers 4
» DOA’s 21
» Adopt/Rescue 89
» TNR/Wild 17
» Euthanasia 13

93 % RELEASE RATE




Animal Control Officer Ca

» Total Cases 686
» Assist (PD/Fire/Other) s 7
» Community Cat Cases 18
» DOA’s 23
» Follow ups 205
» Strays /At large 160
» Trap Rentals 10
» Outreach aid/educ. 3
» Transports 18
» Other (Patrols, permits, court) 70
» Investigations 127

» (includes cruelty, bite, attack, nuisance etc.)




? Response Times

Chart Title

Priority
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Outreach Aid & Education

» OPERATION PET SUPPLY DROP

»To assist those citizens in community that
need it most due to being laid off, furloughed,
or other hardships.

» They fill out the application online
»Officer drop food/litter at their door.

» THANK YOU, GRANTSVILLE HIGH SCHOOL!!
» donation gathered for our shelter.

» food, toys, blankets.




